Call your bank
Q immediately using

one of the numbers

listed here (some

banks are also

accessible online

via their website or

banking app)*

2

Gather as much information

about the fraud as possible:

¢ howand whenit
occurred;

e screenshots of
conversations;

¢ names, numbers, email
addresses, ...;

¢ others details that can
prove the fraud.

File a complaint
with the police

and provide the

complaint report
to your bank.

For more information and
tips: www.febelfin.be

Are you a victim of

F febelfin

fraud or do you suspect
misuse of your banking

details?

Banks are available 24/7 to assist you.

Below you can find the phone numbers you can call to immediately

block your banking applications:

During opening hours | Outside opening hours

*

*%

Argenta

Bank de Kremer

Banque Van Breda

Belfius

Beobank

BNP Paribas Fortis

CBC

CPH

Crelan
Deutsche Bank
Europabank
Fintro

Hello Bank
ING

KBC

Keytrade Bank
Medirect
Nagelmackers
Triodos

vdk bank

032855333
03245001

03245001

02222 46 00
026222000
0276220 00
016 4320 00
078 170 170**
025559200
0255199 98
09 22476 90

Your bank branch

024334142

02 464 60 60
016 4320 00
02 679 90 00
0288720 05
078 170 170**
02 549 57 56
09267321

032855333
03245001
03245001
02 222 46 00
078 170 170**
024334375
016 4320 00
078 170 170**
025559200
0255199 98
09 22474 07
024334375
024334375
02 464 60 60
016 4320 00
02 679 90 00
0288720 04
078 170 170**
02549 57 56
078 170 170**

The bank employee may also ask you to call Card Stop (078 170 170).

This is the number of Cardstop. Request to block your payment card(s) and/or

your access to online banking in case of fraud on your bank account.



